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1 | Aei1toupyel TO MMoAudlvapo Kevtpo
';ﬁ o Mpooplywy (MKM) Tng Oscoolovikng
O'-IH:H amo TO 2017 €wg onuepa. To KEvTpo
TOPEXET KO1VWVIKEG UTNPECTEG KOl
UTNPEC1EC TANPOPOPNONG UE OKOTO TNV
KO1VWV1KN EVTAEN TWV TPOOPUYWV TOU
S10UEVOUV OTOV OGOTIKO 10TO TNG
Oe000OAOV 1KNG .
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NTOXOG TOU TPOYPOUUOTOC £€1vol va utmootnpllet

TOUG UETOVOOTEG KOl TOUG TMPOCPUYES WOTE VO

a1000VOVTOl OOPOAELC, ST1KTUWHEVOT,

TAT)POPOPNUEVOL, KOl VO ST1EUKOAUVEL TNV €VTOEM
Toug oTnv EAANV1KYN Kolvwvia.

MEca amO T1G MOPEYXOUEVEC umnpeoilec, Tto MK
uTtooTNPE1CE1l TOUG WPEAOUMEVOUG HE OA1OT1KO
TPOTO GTMOCKOTWVTOG OTNV O1KOSOUNON TNG
AVOEKT1KOTNTOG, TNG OUTAPKEAG KAl TNG
QUTOTEMO16NONG TOUG WOTE VO XT100UV OTOBEPQ
nia vea Cwn OTO GOT1KO MEP1BAAAOV TNG VEOQG
xwpag mou Couv.

To MKM 81€UKOAUVEL ETMITAEOV TOUG TPOCPUVEC VO
SML1OUPYNOOLV VEX S1KTUO HE GAAG GTOUO OFE
TOPOUO1EC KOTOOTACELG, TOPEXOVTAG TOUG W10
al1oBnon KolvoTnTag, 1N omola £ival SUCKOAO v
OTOKTNOET S10POPETIKA OE E€VO OGOT1KO
Tep1BAAAOV .
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ANTA AOTIA

H umnpeocia umodoxng Tou MKM Oeccalovikng omoTeAEl

KOUB1KO AEOoVa TOU TPOYPAUUOATOS, KOBWG apevOG GuVEEEl

Tov weeAoUpevo MANOUCKO HE T1C UMOAOLIMEG UMNPECLEG

Tou KeEvtpou KOl  OPETEPOU  MOAPEXElL  TWOAUTLUN

TANPOPOPNON TMPOG TNV Opada oToxou. Me kKUP1O OKOTO
TNV KOTOYPOPN TWV  OlTNUATWY  TWV  WPEAOUUEVWY,

OUMBOAAE 1 WG uTMpEeoia otnv KOTOY PO Twv

XOPOKTNP1OTIKWY TWV WPEAOUUEVWY KAl OTN S10Aoyn Twv

AOUBOVOUEVWY OTTNUATWY,

WOTE VA §10K1VoUVTAl

KOTOAANAWG EOWTEP LKA

GVOAOYO HE TNV UTNPEOC1d

oTnVv omola oamneuBluvovTal.

EITILREWE])
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oAIG Cwong HE KOTOYPOPN TWV OTOTIXEIWV KAl EYYPAPWYV TwWV OTOHWY

0 Méow WhatsApp pe KOTOYPOPN O1TNHATWY UECW UNVUUATWV
@ Méow email

0 Méow TnAsQuwvou pe KaTAypopn UOTEPA aAMd OYXETIKY EMIKOLVWVid

AITHMATA

To 2021 UTMNPEE ONUAVTIKOG OP1OMOG A1TNUATWY KOl KATOYPOPWY
oL aPopovcaV o §1a81KAC1EC oTeyaong Al1ToUvTwv AcUAO.
Ev VEVEl, TA A1TNUOTO OPOPOUCOV KLUPlwG OF:

@ Kataypagn arTnudTwy cTEyaong

@ Evnpépuwon katdoTaong alTNpAToq
OTEYAONG

@ Mnpogopieg yia Asitoupyia
SNUOGLWV UMNPECTIWV

@ Kataypoen via pabnpoata EAANVIKWY

@ Kataypaen yia Bonbeia and TNV
Kolvwvikn Ymnpeoia

@ Evnpépuwon yia v Ymmpeoia AclAou

@Evnuepuwon yia tov epBoAiacud katd
tou Covid-19 Kol TA UPLOTAREVA
HETPA

.| @«Kataypoph yio 1atpikd 8épata

@ Kataypagn ka1 mapoynh Bonbeiag ot
EVOAWTEG OMASEG QAVOPWIWV pM
EVYEYPARPIEVWV OTO AcUAo



H Kolvwvikn Ymnpecia mapexel umootnplEn oe
MPOCPUYEG KO1 HETOVACTEG ME £UPU TMOALTIGP1KO
UTOBABPO KA1l 181a1TEPO 10TOPIKO E€UAAWTOTNTAG .
Qc ek ToUTOU, TPooeyyllel PE €LA1OBNOCTIA T1G
AVAYKEG TOUu weeAoUPEVOU TANBUCHOU ot emimedo
MPOANYNG, S1aXE1ploNng KAl AVTLHETWRIONG. QC
AMWTEPO OKOMO €£XE1 TNV EVSUVARUWOY KAl TNV
EVOWNATWON TOU MPOcPuUY1kol TMANBucpol oTnv
€AANV 1KY KO1VWV1id.

WMOAELE])




Acteyia
ZoBapa poBAnpata vyeiag
GBV

Eykupoouvn
vor [
MNpoBAnpata PuxLKNG VyeLag -
Movoyoveikr olKoyEveLa -
Xwpig éyypapa I
OnAalouceg PNTEPEG I
UAM
LGBTQI
Avamnnpia l
Bia/Trafficking .
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APA2ZH ITIA THN NMPOATQIH TH2
ENHMEPOTHTAZ NEPI ANOGPQIMINQN
AIKAIQMATQN

EpnAokn otic Spactnpiotnteg tou IT Flows pe okomd T

n Snuioupyla NAEKTPOVIKNG EPAPUOYNG, TN OMOlx Ba EKTIHAEL
To BaBpod em1TUXOUC EVTAENC TWV MPOCSPUYWV OTO TAG1G10
npoypappoatog HORIZON-2020

AleVEPYELA EPWTNIATOAOYIWV OE CUVEPYAGLA PE TNV OPYAVWOY
«Equal Legal Aid» pe okomd Tnv VO 1KY EVNHEPOTNTA TWV
wpeAoLUEVWY yUpw OMO Ta BEpATA AoUAOU Kol TNV mMpocopact
OE VOM1KEC UMNPECIEG

AvtacUvEson weeAOUPEVWY YUVALKWY PE TNV opyavwon «Al1oTipa

@;?ij? — Kévtpo yia ta EpguAa Alkalwpata Kot tnv Icotnta» pe
OKOTO TNV TPOYHOTOTOINOT OMAS1KWY EVNIEPWTIKWY SpACEWV
OXET1KA pE BepaTta €pQUANG Blag




APAZH 1A THN

KAAYWH ANAT KQN

To 2021, ONUEIWONKE OMUOAVTIKOG OP1OPOG ALTNMATWY GTEYAONG,
EMETTA OMO TNV OVOKO1VWOTN TEPl S10KOMNG TOU O1KOVOU1KOU
BONONUOTOG HECW TPOTMANPWUEVWY KAPTWY KOl TNV AVAANYN TNG
O1KOVOM1KNG BonBeilog amod 1o Ymoupyelo MeTavaoTeuong Kot
AcUAou. H Kolvwvikn Ymnpeoia, peow Tng of10A0ynong Kot Tng
ETM1ONUAVONG TWV €UGAWTWYV TEPTOTOTIKWY, OVTAMOKP1ONKE e
EMLTUX 1O OE PEYOAO OP1OUO ALTNUATWY.

NapAAANAG, E€XOVTOAG WG OTOXO
TNV TPOCOPUOYT KOl TNV
QUTOVOU1O TWV WPEAOUUEVWV, T
Kotlvwv1ikn Ymnpeoio
LAOTO1oUCE KaB’ OAN TN
S510pPKE1A TOU £€TOUC GUVESPLEG
OUUBOUAEUTIKNG Kol
npocavaToAiopol. EmimAgov,
TPOYHATOTO10U0E §10GUVEECELG
Twv WPEAOUPEVWY PE UTNPECIEG
olT1oNC KAl S1EUKOAUVE TNV
NPOORACT) TOUC OE UMNPECLEG
vyelag. TéAog, ot
TEPIMTWOE1G EVOAWTWY
TEPLOTATIKWY, S1EVEPYOUOE
MOPATOUNESG MPOG TNV YmaT
Appootela, o0TO TMAG1010
OUVEPYOO10C Y10 EMEKTOON TNG
O1KOVOU1KNG BonBe1og KATOTM1V
£181kNg aE1oAoynong (gwg
IoUvio 2021) ka1 Slaxeilpilon
Intnuotwyv MpoocTtooiog.
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ANTA AOTIA

H umnpeocia ekpabnong Tng €AANV1IKNG YAWCOOS TOU
NoAudUvapou Kevtpou OeccoAOViKNG OMOTEAET KABOP1OT1KO
ONUELO OTNV TOPETA EVTAENG TWV TPOCPUYWV KOl
neTovooTwyv. H Spactnpilomoinomn Tng umnpeciog otnplleTal
Oc €VO OPYOVWMEVO TWAGVO UM TUMKNG E€KMA1Sguong To omoio
€ek1va pe To emimedo Twv MpokTikwv EAANRViKWY, Kot
OAOKANPWVETO1 Pe TO emimedo Tou B1l. To mpodypapua
OTIOUSWV OVTOTMOKPIVETO1 OT1C KOOTUEPIVEG OAVAYKEG TWV
MPooPUYWV TPOKETHEVOU VO ATOKTOUV  8€€16TNTEG AUTOVOUNG
510B1woNg, KE OMWTEPO OKOMO TNV KAAUYN Twv BlOTIKWV
TOUG QVAYKWV KOl TNV EMOYYEAPUATLKY TOUC OMOKATACTOOT.

TUMMEIDHEL



APAZH EN ME2Q NANARMIAZ

%To mMAalolo Tng mavénuioag tou Covid-19, €xovTtag wg
TPWTOPYX1KO UEANUO TNV TPOOTACla TNG LUYE1AG Twv
WPEAOUMEVWY , TO HOONUOATO €AANVIKWY TPAYUOTOTO1NONKAV
AMOKAE 1OT1KA €€ OMOCTACEWS PECW TMAATPOPRAG CUYXPOVNG
eKMAl8guoNG.

Ta emineda TG EAANVIKNG YAWCOOG TOU TPOCPEPOVTOV OTO
Kévtpo amotelolvTtal amd Ta «MpakTikd EAAnvika», to Al
kKol To A2. Tov IoUA10, £eklvnoe KOl TO UECA1O E€TMIMESO
eAAnvouoBetlog (B1). Ta paBNpaTa OAWV TwWV EMIMESWV E1XOV
S1APKE1O 90 AEMTWV KOl TPOYUATOMO10LVTOV SUO POPEG TNV
eBdopada.

ANATPOPOAOTHZH MAGHTAQN

Oc kKUP1O MECO AVATPOPOSOTNONG WG TPOC TNV MO1OTNTA TWV
HLOBNUOTWY TPOWBNOBNKE CTOUG HABNTEG OYXETIKO
EPWTNMOTOAOY10 aE10A0YyNONG. QG CUUTEPACHOATO TPOEKLYAV
Ta €ENG:

A

EUkoAn olUvéeon oTnV TAATPOPUO
ZuvoplAla pE TOUC UTOAOLITOUG HOBNTEC Xwplg SuckoAla

Mep1ikn €k8NAWON AVNOUX10G EM1GTPOPNG OTNV TAEN AdVw
TWV OUVENUEVWY KpouopaTtwv Covid-19, pe omoTteAsocua TNV
EKSNAWOT OVOUETKTWYV OMOYEWY WG TPOG TNV TMPOT1UNoM
™G €€ amootocews N TG S1a Cwong 81800KAA10G




Me &1aBeom mpaypatwons Twv oflwv Ttou EpubBpol ETauvpou
WG TPOC TO €BEAOVTIKO KIVNUO, KOl E€VIOYXUONG TNG
KO1VWV1KNG EVTOENG KOl S1KTLUWONG TOU  TPOCYULY 1KOU
TANBuopoU, pe aflomoinon TNng TMPOUTAPYXOUCOS EUTELPL1OG
ouoTaONke ek veou  amd Ta (KM Tou EEX mpoypappa
eBeAovTwy amo Tov wpeAolpevo MANOUGHO.

To TPOYPOUMA GUTO OVAPEPETOl OE VEEG 61a81KACLEG
evtaEng eBshoviwv  oto (KM  Oeccolovikng Bdoet
KPp1TnPilwv Tou o@opolVv oTNV OoplAoUpeVN] YAWGOA, OT1G
YNPLAKEG 8€£10TNTEG KOl oTnv 1KAVOTNTA
§1apECOAABNONG UE TOV MPOCPUY1KO MANOUGHO.

Tov OkTwBplo Tou 2021, 1 OAOKANPWON H10G OCE1PAG
OUVEVTEVEEWV KOl EKMOLSEVOEWV TOU S1EVEPYNONKAV OTO
To Tmpoown1kd Tou Kévtpou, odnynoe otn oloTaon plag
OoKTapeAOUG opadag €BeAoviwv, Ol OmMolol umooTnEilouv
o€ :

Tuvedpileg Tng Kowvwvikng Ymmpeoiag

Ata Cwong mapoxn MAnpogopnong n/kat peow WhatsApp

Paltalo

EVvNpHEPWON Y1a T1C EKMALSEUTIKEG UMNpPeocieg Tou Kevtpou

EOEADNIED
HOINDTHIRL



INUOVT1KO OTOXO TOU TPOYypPApUOTOG amoteAel M afilomoinon Twv
€0EAOVTWYV KO1VOTNTAG WG TOALTIOMIKWY S1OMUECOAABNTWY TOU
gvioxUouv TNV OpaAl E€VOWPATWON Tou wgeAoUpevou TANOUGHOU,
oAAG KOl Twv 181wV, OTNV TOMKY Kolvwvia. XTo MAG1010 QUTO,
o1 €0eAovTEC AOpPAVOUV S1apKN KOTAPTLON KOl EKMAlSguon,
WOTE VO OVTOMOKP1VOVTIOl OT1G HETORAAAOUEVEG OVAYKES TOCO
Tou KEvTpou 600 Kal Tou wPeAovpevou TANBucopoL. TauToOxpova,
HECW TNG SpacTNPLlOMOiNcNC Toug, omoAauBdvouv Tn SuvaTtoTnTa
aflomoinong Twv S£E10TNTWV TOUG KOl SMU1OUPY1KNG &1aBsong
Tou Xpovou Toug. TEAOG, TA HEAN TNG ORASAC CUHUETEXOUV OF
TOKT1KEG OUVTOV1OTIKEG OUVAVINOELG HE TNV  EMOYYEAUGTIKY
opada ka1 Tov XuvtovioTn Ttou (KM, WOTE VA EVNUEPWVOULV V1ld
TNV TPOodo Tou £BEAOVTIKOU €£pPYoOU TOU TAPAYOULV .

E]i OupvTou Eji Zopa 1Ka

290 gy
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To NogpuBp1lo, oto mAalolo S1kTlwoNng Kal €vrtaEng tou MK
Oeco0AOV1KNG OTO S1KTUO UTNPECIWV TNG TOANG OVOPOP1KA HE T1G
UTINPEC1EG TOU TPOCPEPET OT1C EUAAWTEC TPOOPUYIKESG POEG,
npaypatonoinénke oto Kevipo emiokeyn oamd tnv Eupwnaiki
Enitponn esvavtia oto Patoiopd kat tn MicaAAosofia (ECRI).

LKOTOG TNG EMIOKEYNG NTOV 1 ANPN GVOTPOPOSOTNONG CXETIKA ME
T1G MPOKTIKEG Tou epappolouv Ta MKMN tou EEEZ yia Ty Stayxsipion
TOU TMPOCYPUY1KOU CNTNHATOG OTO EMIMESO TNG UMOSOXNG KAl TNG
KOTVWV1KNG €vTaEng. O1 mMAnpopopleg empdke1lTo va af1omoindolyv
yia T obvtaEn amd TV wg avw EmiTtpomn TG 6MG avagopdg TG
Eupwnaikng Evwong ova@opilkd PE T1G UMNPECIEC TOU TPOCPEPOVTAL
KOl T1G TPOKTIKEG TOU £QOPUOZOVTAl Y10 TNV TPOGCT10Y TWV
AVOPWTIVWY S1KATWHOTWY KOl TNV OVTIMHETWILION TWV EUVOAWTOTNTWV
O0TO TMAG1010 UTMOOTNPENG TOU TPOCPUY1KOU TANBUoUOL OTO TO
oUVOAO TWV OPYOVWOEWV TOU SPAcTNPlomolouVTal oTnv EAAGSA.

And v mAsupd Twv KM, €mionpdvOnke o POAOG MOG WG POPEQC
EVTAENG, KO1VWV1KOMO1NOoNG KAl MPWTORAOR1AG PPOVTiS0C AMEVAVTL
OTOV EUGAWTO MPOCPUY1KO MANOUCHO. EMIMALOV, avoPeEPONKE T
SPOCTNE1OMOINON HOG OTNV GVTIMETWN1ON MEPLOTOTIKWY ERPUANG
Blag &iapgocou Tng Kowvwvikng pag Ymnpeoilag, kabwg emiong m
ocuppeToyxn weeAolpevou MANOUGCHOU OE EKMA1SEUTIKEG MOG SPACELG
TOU OTMOOKOTOUV OTNV E£VKAB18puoT €VOG S§1KTUOU OA1OT1KNG
EVOWHATWONG, YUYXOKO1VWV KNG OTNPLENG, SpacTnPlomoinong Kot
ETAYVEAUOT KNG OTMOKATACTOONG .
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H mpotaon REBUILD a@opd oTnV KO1VWV1KN €VTOEN Twv
LETAVOOTWY MECW TNG TAPOXNG M10G OE1PAG £PYAAEiwv
Baciopevwv oc Teyxvoloyieg MANpPopoplkNG Kat
Enikotvwviwv (TMNE) mou 6a BeAT1WOOUV TOGO T1G
5106 1KACIEG S1AXELPIONG TWV TOMIKWYV APXWV OGO KOl
™V molotnTa Zwng TWV PETAVACTWV. H mpoogyyion
oXed100NG £1VO1 EMIKEVIPWUEVT OTOV XPNOTN KOl
otnP1leTO1l OTN OUUUETOX 1KY Tpooeyyion. To v Aoyw
TPOYPOUUD, OTOTEAEL HEPOG TOU €UPUTEPOU P
TpoypappoaTtog HORIZON-2020 ko1 UAOTOlE1TOl OF —
EAANGSa, ItoAla, Iomovia, YWPES Ol OMOLlEQ C
EMIAEXONKOV KUP1WS PBACET TNG 1810TNTAS TOUG WG
«TOAEG TPOoBaong» MPog Tnv Eupwnn yia T1¢ KUPLlEG
LETAVAOTEVUTIKEG 060UC. YmelBuvol TOU E£pPYoOu OTNV
EAAGSa elval n «AvomtuElokn Meilovog ACT1KNG
OecoaAovikng» kKot 1 «OMNES».

To MNKM Oeco0oAOV1KNG OCUUHETEXE1 OTNV WG AVW
TpwToBouUAla, oTo TMAaiclo mMpowdnong Kol §1AXUCNG
TOU €pYyouU TOU OTOV £UPUTEPO OCT1KO 10TO KOl OTOV
MPOCPUY1KO MANBUCKO TNG MOANG. ZUVKEKPLUEVQ,
TOPEXETOL N SUVATOTNTA EVEPYOUS CURHUETOXNG OE Hld
geviaia MAATPOPHA, OTnyv omola To KEvTpo pmopel va
AVOPTA T1G SPACELC KOl T1G UTNPECTEG TOU
TPOCPEPE 1, TOPOAANAG PE OAOUG TOUG UTIOAO1TIOUG
POPELC TOU CUMMETEXOUV OE QuTN TN dpdorn. EmimAcov,
O WPEAOVUUEVOC TANBUOHOC TOU GOT1KOU 10TOU TNG
Oec00AOV1KNG EXET TN SUVATOTNTO VO OMOKTNOE 1
TPOCRAON OTNV TAGTPOPUO HECW EPAPUOYNG, ETOUEVWG
VO TIOPOUEVET EVNUEPOS V1A TO CUVOAO TWV OPYAVWOEWV
KOl TWV SPACEWV TOU AVOMTUGOOUV JE GTOXO TNV
MANPOPOPNON TOu Katl Tn PBeAtiwon TNng
KOOMEPIVOTNTAG TOU.



Méxp1 To Nogpppio Tou 2021, To MKM OscocoAovikng Ssv S1€0eTe
OPUOS1Q UTNPEC10 TPOKE THEVOU VA KOAUTTET T1C OVAYKES TOU
wpeAoLPEVOU TANBUCHOL ot CNTNUOTA VOU1KNG QUOEWS. Bdaocel TNng
AVWTEPW OVAYKNG KOl SESOUEVNG TNG AE1TOUPY 110G TWV
NoAudUvapwy KEVTpwY O €va TMAGLIO10 CUUTPAENG, €VOTNTOC KOl
KO1vNG @lAocogplag, Eekilvnoe plo vea cuvepyoola AVARESA OTA
MKN ABNvag kat Osccalovikng, CUHPWVO ME TNV omola 7
Koltvwvikn Ymnpeoia Tng Oe060AOVikNG MAPAMEUTEL OTNV
Yrnpeoia Nopikng ZupBOUAEUTIKNG TNG ABNVAG MEPIMTWOELG TOU
oxetidovtal pe nTNpata ocUAou. O1 TOPOTOUTES y1lvovTal Of
eBdopadiaia Baon peow Tou WhatsApp. Mexpl oTlyung, HECH ONO
TN ouvepyacia auTtyh, €xouv €Eummpetndel 14 dATopa, €vw
cuvepyaoila Twv duo MKM €E€A100ETAT OROAG .

E= ARIO> TAXEQ> YO TRE|=H

H Nopikn ZUpBouAOG TnG ABNVOC TPAYUOTOTMO1E1 TOKT1KEG
EMIKO1IVWV1EG UE TOUG OUVOSEAPOUG TNG OsOCOOAOV KNG,
O0TO TMAG1010 TOPOXNG OUUPBOUAEUTIKNG V1O TEPTITTWOE1G

TOU OPOPOULV OF :
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- Neeg 81a81kacieg eyypagng ota Kevrpa Ymodoxng kat

Tavtonoinong
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o R e L S e : . HE SRR ﬁ%:
NAL CENTRE FOR REFUGEES OF THESSALONIKI
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MULTIFUNCTIO

SOCIAL WELFARE
DIVISION |
RECEPTION AND
SOCIAL INCLUSION

DEPARTMENT The Social Welfare Division

_ 3 operates the Multifunctional Centre
;ft_ & ;gﬂ”ﬁfﬁjﬁ R for Refugees (MFC) of Thessaloniki
OUERUiEN from 2017 until today. The Center
V3 ) provides social and information
T T services aiming at the social
integration of refugees living in
the urban setting of Thessaloniki.

The goal of the program is to support migrants
and refugees to feel safe, connected,
informed, and to facilitate their integration
into Greek society.

Through the services provided, MFC supports
the beneficiaries in a holistic way aiming at
building their resilience, self-sufficiency
and self-confidence to steadily build a new
life in the urban environment of the new
country they live in.

The MFC also makes it easier for refugees to
establish new networks with other people in
similar situations, providing them with the
sense of belonging to a community, which is

difficult to be achieved otherwise in an urban
setting.







A FEW WORDS

The reception service of the MFC Thessaloniki is a
key axis of the program, as on the one hand it
connects the beneficiaries with the rest of the
Services of the Center and on the other hand it
provides valuable information to the target group.
Having as main purpose the registering of
beneficiaries’ requests, it contributes, as a
service, to the profiling of the beneficiaries and
to the sorting of the
received requests, so
that they are
appropriately handled
internally depending on
the service to which
they are addressed.

21.603
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9 Nigeria

9 Somalia

9 Afghanistan 9 Kurdistan 9 Bangladesh
9 Syria 9 Iraq 9 Congo

9 Palestine 9A1bania 9Georgia

9 Algeria 9 Turkey



WAYS OF SERVICE

0 Face-to-face with registering of people's data and documents

0Via WhatsApp with message requests

@ E-mai1

OVia phone with registering after relevant communication

REQUES TS

In 2021 there were a significant number of requests and registrations
related to accommodation procedures for Asylum Seekers.
In general, the requests mainly concerned:

G}Registration of housing requests

()Update on housing request status

i (’Registration for Greek courses

@Registration for support by
Y Social Service

@ Information on the operation of
public services

"N @ information for the Asylum
Service

(DInformation on vaccination
against Covid-19 and the current
measures

'ijg_GDRegistration for medical issues
Q}Registration and assistance to

vulnerable groups of people not
enrolled in the Asylum Service



The Social Service provides support to refugees
and migrants with a broad cultural background
and specific history of vulnerability.
Therefore, the needs of the beneficiaries are
approached with sensitivity at the levels of
prevention, case management and treatment. The
Social Service’s ultimate goal is the
empowerment and integration of the refugee
population in the Greek society.




BENEFILCTAREIES W UENERARB K Y

Homelessness

Severe medical issues
GBV

Pregnancy

VOT

Mental health issues
Single parenthood
Undocumented
Breastfeeding mothers
UAM

LGBTQI

Disability

Violence/Trafficking

o

100 200 300 400

ACTRONS ON TRHE BRROMOTHON
OF HUMAN RIGHTS
AWARENESS

Involvement in the IT Flows NGO’s project, within the
n HORIZON-2020 Program, having as objective the

implementation of an online application that would

evaluate the refugees’ level of successful integration

Cooperation with “Equal Legal Aid” organization in
conducting questionnaires with the aim to strengthen the
legal awareness of beneficiaries, regarding the asylum
procedure, and facilitate their access to legal services

o
@

Encouragement of participation of the female
beneficiaries to gender-based violence group awareness
sessions and activities implemented by ‘“Diotima - Centre
of Gender Rights and Equality” organization.

o



ACTIONS ON
MEELING T4 NEEDS

In 2021 there was a significant number of housing requests,
following the announcement of the completion of the cash
assistance through prepaid cards and the assumption of
financial assistance by the Ministry of Migration and
Asylum. Through the evaluation and identification of
vulnerable cases, the Social Service successfully responded
to a huge number of requests.

Given the Social Service’s major
objective of encouraging and
enhancing the autonomy and the
adjustment of the beneficiaries
to the Greek society, the
service continued to provide
counselling-orientation sessions
to beneficiaries throughout the
year. Additionally, the Social
Service continued to facilitate
the persons of concern (PoCs)’
access to food and non-food
items services, as well as their
access to the Greek health
system. Finally, in vulnerable
cases, the service made
referrals to UNHCR, in the
context of cooperation for the
extension of financial
assistance following a thorough
assessment (until June 2021) and
the management of Protection
issues.




Housing 715

Orientation 198

Communication with Services 128

Referral 48
FI & NFI 163
Legal Service /76
Health 137
Referral to RFL 10
MFC Protection 195
Ul Pratection 25
UN Exit 17
Financial Assistance 4

Educational Service 3




Thessaloniki
of refugees
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PARTICIPATIONS

A YEAR AGO...

A FEW WORDS

The Greek language educational service of the MFC of

is a key point in the integration process
and migrants. The activity of the service
an organized plan of non-formal education

with the level of Practice Greek and ends

with the level of B1. The curriculum meets the daily
needs of refugees to acquire autonomous living skills,

with the ultimate goal of meeting their living needs

and vocational rehabilitation.



ACTION IN THE MIDST OF THE PANDEMIC

In the context of the Covid-19 pandemic, having as
primary goal the protection of the health of
beneficiaries, the Greek courses were carried out
exclusively remotely through a synchronous training
platform.

The levels of the Greek language offered at the Center
consist of "Practice Greek", A1l and A2. In July, the
intermediate level of Greek learning (B1) began.
Classes of all levels lasted 90 minutes and took place
twice a week.

S U BEINSE EEE DR AC K

An evaluation questionnaire was promoted to the
students as the main mean of feedback on the quality of
the courses. The following conclusions emerged:

CEA

Easy connection to the platform
Conversation with other students without difficulty

Partial expression of concern about returning to
class due to the increased cases of Covid-19,
resulting in mixed opinions regarding the preference
for distance or in-class teaching




With the intention of promoting the values of the
Red Cross regarding the voluntary movement and
strengthening the social integration and networking
of the refugee population, through the utilization
of the pre-existing experience, a program of
volunteers from the beneficiary population was re-
established by the MFC of HRC.

This program refers to new procedures for the
integration of volunteers in the MFC of Thessaloniki
based on criteria related to the spoken language,
digital skills, and the ability to mediate with the
refugee population.

In October 2021, the completion of a series of
interviews and trainings conducted by the staff of
the Center, led to the establishment of an eight-
member group of volunteers, who support:

$ Sessions of Social Service
A
A

In person provision of information and/or via WhatsApp

Information about the educational services of the Center

COMMUNITHY
VO|UNTEERS



An important goal of the program is the utilization of
community volunteers as cultural mediators that enhance the
smooth integration of the beneficiary population, but also
their own, in the local community. In this context, the
volunteers receive continuous training and education to
respond to the changing needs of both the Center and the
beneficiary population. At the same time, through their
activity, they enjoy the possibility of wutilizing their
skills and the creative disposition of their time. Finally,
the team members participate 1in regular coordination
meetings with the professional team and the Coordinator of
the MFC to inform about the progress of the voluntary work
they produce.

Eji Somali
gﬁ Turkish
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ACTIVITIES E CR/C/

e OF e B0 KO E AN
CCEVAVIEES SEE N AG A ISR
PACISM AND
| INFFIEHEE (R AINIE B

In November, in the framework of including the MFC of
Thessaloniki in the network of the services of the city
providing support to vulnerable refugees, a visit to the
Center was held by the European Commission against Racism and
Intolerance.

The purpose of the visit was the receipt of feedback
concerning the practices implemented by the MFCs of HRC
regarding the management of the refugee issue in the level of
reception and social inclusion. The information was about to
be used by the Commission for the drafting of the 6th European
Union’s report on the services offered and the practices
applied by all the organizations acting in Greece to defend
human rights and address vulnerabilities in the framework of
the support of the refugee population.

From the MFCs side, our role as organization of integration,
socialization, and primary care for the vulnerable refugee
population was pointed out. Moreover, our activation in
managing of cases of Gender Based Violence through our Social
Service was discussed, as well as the participation of the
beneficiaries in our educational activities, which aim to
establish a network of holistic integration, psychosocial
support, activation and professional rehabilitation.



PARTICIPATION 111 THE
REBUILDL PROGRAM

The REBUILD proposal concerns the social inclusion
of migrants through the provision of a range of
tools based on Information and Communication
Technologies (ICT) that will improve both the
management processes of local authorities and the
quality of life of migrants. The design approach
is user—centered and based on the participatory
approach. This program is part of the broader
HORIZON-2020 program and is implemented in Greece, ;
Italy, Spain, countries which were selected "4
mainly on the basis of their status as "gateways"
to Europe for the main migration routes.
Responsible for the project in Greece are

"Major Development Agency Thessaloniki and

"OMNES" .

The MFC of Thessaloniki participates in the

above initiative, in the context of promoting and
disseminating its work in the wider urban setting
and the refugee population of the city.
Specifically, it is possible to actively
participate in a unified platform, in which the
Center can post the activities and services it
offers, along with all other bodies participating
in this action. In addition, the beneficiaries of
the urban setting of Thessaloniki have the
opportunity to access the platform through an
application, thus, to remain aware of all the
organizations and actions being developed so to
inform them and improve their daily lives.



==

Until November 2021, the MFC of Thessaloniki did not have a
competent service to meet the needs of the beneficiary
population in matters of a legal nature. Based on the above
need and given the operation of the Multifunctional Centers
in a framework of partnership, unity and common philosophy,
a new cooperation was started between the MFCs of Athens
and Thessaloniki, according to which the Social Service of
Thessaloniki refers to the MABS of Athens cases related to
asylum issues. Referrals are made on a weekly basis via
WhatsApp. So far, through this cooperation, 14 people have
been served, while the cooperation of the two MFCs is
evolving smoothly.

REMCGIHD SUPPORT

The Legal Advisor in Athens carries out regular
communications with the colleagues in Thessaloniki,
in the context of providing counseling for cases
concerning:

T\<25Asy1um procedures

N
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@s>Scheduling an appointment with the Asylum Service

D%
T}<551nformation on the progress of the status of the request
A

v (= Handling of cases

=

\
444

= New registration procedures at the Reception and

Identification Centers







