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H ThnAedwvikn Mpappr MAnpodopnaong kat ZtpEng touv NMoAuvduvapov Kévtpou
NpoodUywyv, mAvta otV MPWTN YPOAKKA TNG KOWWVLKAG TIPOYHOTIKOTNTOG

L

O EAANVikOg EpuBpdc Itaupog, péow tou MNoAuduvapou Kévipou MpoodUywv, MApEXEL UTINPECLEG yLla TN
otnPLEN Twv nMpoodUywv o OAN TNV eMIKpATeLd. Me ywwHova TG apxEG Tou KivrApatog, 6w Kal mavw amno 20
xpovia n TnAedwvikr Tpapuy tou Kévipou amoteAel éva IwTlkAg onuoociag olvdeopo petafl TOU
npooduyLkol MANBuopoL Kal MARBoUC UTINPECLWY KaL TIPOYPAUUATWY TOoo Tou EAAnVIKoUL EpuBpou Itaupou,
000 KoL TwV SNUOGLWV Kal LOLWTIKWY GOPEWV KAl OPYAVICHWV.

Mapéxovtag Stapecolapnon kat Siepunveia os 12 yAwooeg (ApaBikd, Papoi/Ntapi, Oupvtol, MNaotou,
AyyAikd, TaMAikd, Toupkikd, EAAnvika, ZouayiAi, Kwiapoudvta, KipoUvil, Pwolkd), To E£Umelpo Kol
KOTOPTIOUEVO TIPOOWTILKO TNG TNAEPWVLIKNG Mpapung eEUTnpetel TNAEGWVIKA QLTAUATA, TTAPEXOVTAG AUEON
KoL €ykupn TAnpodopnon Kat ThAedlepunveia péow tou otabepol tnAedpwvou (210 5140440) kot Kivntol
oplBuou (6934724893) svw mpoodEpeTal Swpedv emKowvia pHéow Twv ebappoywv WhatsApp kal Viber.
EVOELKTIKN TNG EUMLOTOOUVNG TOU TPpooduyLlkoU TANBUGUOU Kal Twv dopewv mpog t TnAsdwvikny Mpopun
elval n Suaxeipon 43.671 kAoewv yLa to 2019.

Altnpata  efumnpétnong  kat  TmAnpodopnong oe  Bfépatra  otéyoong,  VOMKNAG  kKaBodnynong,
LOTPOPAPUAKEUTIKNG TEPIBAAPNG, EKMALSEUTIKWY TIPOYPAUUATWY, UALKAG BonNBelag Kal OLKOVOUIKAG
evioyuong, aA\@ kat Staoclvdeong pe popeic koL urnpeoieg kaAumrovtal and tn TnAsdwviky Mpapurn Kot
tpornonotloUvtal adldAewnta akoAouBwvtag TIG TpExouoeg e€ehifelc. ETOL KAl OTN ONUEPWVH OUVEXWSG
petaBallopevn mpaypaTikotnTa, N TnAedwvikn Fpapun avtamokpidnke yla akopa pia Gopd EUmpakta,
napéXovag otoug tpooduyeg odnyieg mpoAnPng KoL mpootaciog and Tov Kopwvoid cUppwva HE TLG
KatevBuvtnpleg odnyieg tou EBvikol Opyaviopol Anuoolag Yyeiog, tng Mevikng Mpoppateiag MOALTLKAG
Mpootaociag Kat Tou Maykoouou Opyaviopol Yyeiag. Tautoxpova, cuveXLos va mapéxel Slepunveia péow
tAedpwvou Kat petadpAocels eyypadpwyv O VOOOKOUELQ, KOWVWVIKEG Kol GAAEG UTINPECIEG 08 KABE ywVLA TNG
Xwpoc.

AkolouBwvtag to aicbnua EpuBpootauplkng suBlvng mou emibelkvUel os KABe Spdon tou o EAANVIKOG
EpuBpdcg Itaupdg kal umd tv avBpwriloTtikn 6€opeuacn, mou xpovia Twpa to NMoAluduvauo Kévipo tou Topéa
Kowvwvikng Npodvolag kavel mpaén, n TnAedwvikn Mpappn cuvexilel adldakomna otnpilovtag kabs avBpwrivn
ovaykn, o omoLa yAwooa Kal av auth ekdppaletal.
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PRESS RELEASE

The Hotline of the Multifunctional Centre for Refugees always in the frontline of social
reality

The Hellenic Red Cross through the Multifunctional Centre for Refugees provides refugee support services
throughout the country. In line with the principles of the Movement, for over 20 years the Hotline has been a
vital link between the refugee population and the multitude of services and programs of both the Hellenic Red
Cross and public and private actors and organizations.

Providing mediation and interpretation in 12 Languages (Arabic, Farsi / Dari, Urdu, Pashto, English, French,
Turkish, Greek, Swabhili, Kinyarwanda, Kirundi, Russian), the experienced and skilled Hotline team responds to
requestsoffering direct and valid information and interpretation via landline (2105140440) and mobile number
(6934724893) while free communication is offered through WhatsApp and Viber applications. Indicative of the
confidence of the refugee population and institutions towards the Hotline is the management of 43,671 calls
for 2019.

Requests for services and information on housing, legal advice, medical care, educational programs, material
assistance and financial support, as well as connecting with agencies and services are covered by the Hotline
and are continuously updated in line with current developments. So, in today's ever-changing reality, the
Hotline has once again responded in practice, providing refugees withguidelineson prevention and
protectionfrom coronavirus in line with the guidelines of the National Public Health Agency, the General
Secretariat for Civil Protection and the WorldHealth Organization. At the same time, it continued to provide
telephone interpretation and document translations to hospitals, social and other services in every corner of
the country.

Following the sense of the Red Cross responsibility shown by the Hellenic Red Cross in all its actions, and
under the humanitarian commitment that the Multifunctional Centre of the Social Welfare Division has been
showing for years now, the Hotline continues to express its support for every human in need.
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