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MNa v vmooTAPIEN TWV TTPOCPUYWV TV {OUV OTOV ACTIKO 1OTO Kal TNV KAAuYn Twv
- QVayKWV TOUG TIOU OXeTICOVTaL ME TNV KOWWVIKA évtaén, TpoogépovTal Baoikég UTNPECIEG
péow tou MoAuduvapou Kévtpou (MFC) otnv Abrjva.

MoAuduvapo Kévtpo ABrivag

EMOKEYPEIG OTO €VANIKEG OUMHETEXAV
MoAuduvapo e®e® OTOV KUKAO paBnudatwv
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TIPOOPUYEG CUMMETEIXOV
o€ OMASIKEC
Spaotnpidtnteg
YUXOKOIVWVIKNG
UTTOOTAPIENG Kal
TIPOETOIACIAC
ATTOOXOANCILOTNTAG

npoocpuyec éxouv
N ] Gvontompeoa I-'ﬁ'é'

MpapunG péow otabepol
r‘g\ecpwvou , Whatsapp kat

™M
f i
O 2523T A
EVEPYELEC TNG TNAEQWVIKAG
Y

nPOoQuYEC EAaPav
VOUIKEC CUUPBOUAEC

AKOAOUBWVTAG TA HETPA TOU KPATOUG EVAVTIOV TOU VEOU KOPWVOIoU Kal £XOVTAC W¢ KUPLO MEANUA TNV
TTPOOTACIA TwV SIKAIOUXWYV Kal Tou TTPoowTtkoU Tou, To MNMoAuduvapo Kévtpo yia Tou MNpdopuyec aventuée Tig
KatevBuvTnplec odnyieC yia Tov Kopwvoid. To éyypago autd mepAapBavel pétpa mPoOANYNE Kat TpooTaciag,
KaBw¢ Kal TNV TPOTIOTTOINoN TNS AEITOUPYIAS TWV TTAPEXOUEVWY UTTNPECIWY TOU KEVTPOoU, TIPOKEIEVOU Va
TapExEl €€ amooTAcEWC UTTOOTHPIEN.

H TnAepwvikn Mpauur tou MoAuduvapou, EMITAE0V TWV TAKTIKWY UTTNPECIWV TNG, TTAPEXEL
Baoikéc mAnpo@opiec oxeTikd pe to COVID19 [Bdocel OSnUOCIWV AVAKOIVWOEWY TIOU
TIPOEPXOVTAL ATTO EMICNUEG TTNYEC, OTTWC 0 EBVIKSC Opyavioudg Anudaotag Yyeiag (EOAY), n
MoAtikn MpooTtacia kai o MOY.

EmmAéov, n TNAe@wVIKA Tpappn mapéxel umnpecie¢ SlapecoAdnNong Kal TNAEPWVIKAG
Oleppnveiag yia tn SleukdAuvon TNG emKovwviag peTadld Twv mpooplywy Kal EOAY n
omolacdnToTE AANNG SNUACIAC LATPOVOCNAEUTIKAG i N UTTNPETIaC.

H TnAepwvikn Tpapun Apxloe €miong va TTAPEXEL TTANPOPOPIEC OTOUG UETAVAOTEG Kal
TIPOOPUYEG OXETIKA HE TOUC TEPIOPIOUOUC TNG KUKAOQOPIAC Kal TN AElToupyia Twv
ONUOCIWV UTTNPECIWV ASYW TWV PETPWV TTPOPUAAENG Tou EANYONcav oTov aywva Katd
Tou COVID19.
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T To support migrants living in urban centres to meet their needs related to social inclusion
and integration, core services are offered, through the Multifunctional Centre (MFC) in
Athens.
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e English courses for adults

4

refugees participated
in group psychosocial
support activities and
the employability
preparedness program

O communications of the
‘ Hotline via Landline,
Whatsapp and Viber

72

refugees have refu ees received
been supported by h " A para egal advice
the social service

Following the state’s measures against the new coronavirus and having as a main concern the protection of
its beneficiaries and staff, the Multifunctional Centre for Refugees developed the operational guidelines for
COVID19. This documents includes prevention and protection measures as well as the modification of the
function of all services of the Centre, in order to offer distant support.

The MFC Hotline, additional to its regular services, provides basic information
regarding COVID19 based on public announcements coming from official sources
such as the National Organization for Public Health (EOAY), the Civil Protection and
WHO. In addition, the HRC Hotline provides mediation and telephone interpretation
services to facilitate the communication between the PoC and EOAY or any other
public health or non-health service.

The Hotline has also started giving information to migrants and refugees with respect
to the restrictions of movement and the function of public services due to the
precaution measures taken in the fight against COVID19.




