MultiFunctional O Tonéas Kowwyikias
At h ENS C en t re Tlebvolias tou EAAnvikoO

Eeudeol Ztaueol Aeitoupyti

to TToAudbvapo Kévteo
Meoseugwv (TTKT) 6tny

MOAYAYNAMO KENTPO NMPOZ®PYIQON AGHNAZX
A9Ava ané 1o 1998 suvexws

ANA i Ko ' E H héxeQl 6npega.
O 6t6x05 TOoL NEOKEAWKATOS
2020 eival n 8ieukbALVEN Tns

eviaglakns 8ladikasias Twv

EAAHNIKOZ EPYOPOZ 2 TAYPOX

TOMEAXZ KOINQNIKHXZ MPONOIAZX |
ATEYOYNZH YMOAOXHZ KAT KOINQNIKHZ ENTA=ZHZ Kolvwvia hé6w Twv UNNEESIWYV

NEOEROLKWV TNV EAANVIKA

nou Naeéxel.

H ¢rogopia Tou MoAuSuvauov KEvTpou MPooPpuywv
BaoifETal OTNV AVATITUEN TPIWY CNUAGVTIKWY TTOPAUETPWV:
™S AOPAAEIAS, TNS SIACUVEEONS KAl TNS EVNEPWONS TWV
TTPOC LYWV TIOL LITOOTNPIZE!L.

H AsiToupyia Tou MKIT oTNPIZETAI EE OAOKANPOL CTNV OAICTIKN
TPOOEYYION, N OTIOIA. TTOXEVEI OTNV OIKOSOANON TNS
TIPOCWITIKNS AVOEKTIKOTNTAS KAl TNS EVIOXUONS TWV
TMPOCPUYWV KAl TWV METAVACTWY, WOTE O1 iSI01 va. AlokTOUV
OoTaS10KkA QUTOVOMia OTNY KaONUEPIVIR Twn. EkTs auTow, n
AgiToupyia Tou MoALSUVaMOL KEVTPOL EXEI WS OTOXO va
EvOaPPUVEI TO ATOUO Va. AVATTUEE! vEa SikTua EMAPUV UE
GAAQ. ATOQ, T OTIOIA. AVTIKETWITIZOLV TTAPOUOIES
KATAOTAOEIS, TPOKEIUEVOL va. KAAMEPYNOEI n aicOnon Tns
KOIVOTNTAS, N OToia. SUOKOAA. UTTOPEI va avanTuxOEi o€ Eva
QAITPOCWITO ACTIKO TTEPIBAAIOV.

ASyw Tns mavbnpias Covid-19, To MKIT avENTUEE
KATELVBLVTNPIES OBNYIES TPOANYNS Kkai TTPOCTACIAS, KABWS Kal
EKTAKTO OXESIO AEITOUPYIQS, KE OKOTIO Va. TTPOCAPUOCE! TOV
TPOTIO AEITOUPYIAS TOU, WOTE VA CUVEXICEI TNV TTAPOXN
AVaYKaiWY LITNPECIWY YIA TNV UTTOCTNPIEN TWV TTPOCPUYWV.
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y FTIEKEVE 170 TPOVIA
39:465 LIIIKIUEL  royvneor 70 coocle

KAMZEIL THN THAEOONIKH TAMMA
IARPOOOPHIHE KAI YAOLTHPIZHE NPOTOYTON
(HOTLINE)

TMOBELEIL KOINONIKHL YMHPELIAL & .
NOMIKKL LYMBOYAETTIKKL 1689

[ATPIKA PANTEBOY NPOTPAMMATILTHKAN ME TH

AIAMEZOAABHLH THY KOINONIKHL YAPELIAL

TAIAIA LYMMETEIAN 1E APALTHPIOTHTEL
UTXOKOINONIKKL LTHPI=

LIMMETEXONTEL LE OMAAEL APALTHPIOTHTON

UTXOKOINONIKHY LTHPI=HL TIA ENHAIKEL

MABHTEL OAOKAHPOLAN TA MABHMATA
NG & o A8

LGEAONTEL APALTHPIONOIOYNTAI 210

KENTPO LE LTAGEPH BALK
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O MPOOoPUYLKOG TTANBUCUOC TNG
ABrivag cuvéxLoe va
ETILOKETITETAL TO KEVTPO, TTAPA TLG
aAAQYEG TTOU EPEPE OTN
AELToupyla OAWV TWV UTINPECLWV
n mavénuia tou COVID-19. Av kat
NTav atodntd PELWHEVEG OL
ETILOKEYELG OE OXEON PE TOV
TIponyoUHEVO XPOVO, To KEvtpo
TIAPEPELVE AVOLYTO yLa TLG
EKTAKTEG TIEPLTITWOELG, TIOU
{ntoloav uttooTAPLEN €V PHEOW
TNG UYELOVOMLKNG Kplong,
TNpwWVTag OAa Ta PHETPA

TpOANYNG KaL mpootaciag.



H TnAg@wvikA F'pappn péoca amo tnv

THAEDONIKH
FPAMMH

Tapoxn SLEpUNVELWV Kal

TANpoYopnong a) uttootrpLeEe
SnUooLoUC Popelg Kal uTtnpecieg katd
Tn SLaxelpLon MEPLOTATIKWY O€ ox€0n
pe tov COVID-19, B) mapeixe
TANnpowopnaon yLa tnv mpoAnyn kat
TNV mpootacia amoé Tov Lo Kaly)
TIPOCEWPEPE EVNHUEPWON OXETLKA PE TLG
oényleg tou Ymoupyelou Yyelag kat Ing

MoALtiknig Mpootaotag.

Nopika
ETiLTAEOV, AOYW TOU TIEPLOPLOPOU TWV

Meppnveieg EMLOKEPEWV 0TO KEVTPO, N TNAEPWVLKA

Fpappn evioxuoe akOUN TEPLOCOTEPO
MaBnpaTta yhwoowv q o ,
TO POAO TNG WG YEPUPA ETILKOLVWVLAG

G peETA&U TWV WPEAOVUPEVWYV KAL TWV

UTTOAOLTIWV UTINPECLWYV ToU KevTpou,

(I T | T T SLacpaliovtag pe autd tov TpodTo

TNV MPOCoRacn Twv MPocPUYWV o€

3

EBehovTiopog

avaykaleg uttnpeotieg.

KAHEEI LTHN THAEOONIKH
TPAMMH TIAHPOOOPHEHE. KA
MOLTHPIZHE POTOYTON
(T




H Kowvwvikn Yrinpeota

KOINONIH
YMHPELIA

Slaxelplotnke uTtoBEDELG TTOU
agopovoav o€ alLtrpata:
oTEYyaong, Tapoxng UALKAG
BonbeLag, mpoypappatiopol

Y”OBHHX LATPLKWY pavTEROU KAl EYYPaAPWY
KOINONIKHL YTIHPELIAL e Sy w LBy e

dnuodola oxoAela. EmumAgoy,

UTIOOTAPLEE LElalteEpa EVAAWTEG

\ mn)lKA PANIEBOY TIEPLTITWOELG TIPOCPUYWYV, OL
™ ROTPAMMATILTHKAN ME TH orote avgRpnKay Kard
214
i141 MAMHOAABHXH TH{ elvaL oL aocuvodeutol aviALkoL Kat
| KOINQNIKH{ YHHP[“A{ Ta dtopa Tou £xouv uTtooTEL Bla.

SlapkeLla tng mavénuiag, 6mwg

H Yrinpeoia Nopkrg ZupBOUAEUTLKNG 0

YMHPEZIA NOMiKHI
IYMBOYAEY TikHX

B£uaTa SIKALWHATWY Kal SLASLKACLOV  §

Tapeiyxe MANPOYOPNGCN OXETLKN HE
SLadlkacoleg Tou apopouv og SNUOGCLEG
utinpeoieg kat popelg, uAomoinoe
Sltaocuvéeoelg pe Tnv Yninpeoia AcUAou Kat
Slaxelplotnke UTTOBECELG ALTNPATWY
S1eBvoUg TpooTaciag Kal OLKOYEVELAKNG
enavévwong cVPYwva Pe tov Kavoviopo

Tou AouBAivou.

[IPOLOYEL
OL aA\ayég Tou €epe N mavénuia tou
COVID-19 otn Asttoupyla OAWV Twv YHOH’HPIXBHKAN AHO .[HN
?npémwv unr]’psoubv (slﬁunqpéfnoq YHHPEZIA NOMIKHX
KAToTiLv pavteBou, uTtoBoAr attnpatwy

B b — LIMBOYAETTIKHL

TAQTPOPHEG K.A.), 08rynoe peydAo aptbud

atopwv va {ntrioouv TNV uttoothpLén amo
TNV €V Adyw uTinpecia yLa tnv katavonon
TWV KawoupLwy §Ladlkaclwy Kal tn
SteukoAhuvon pdoPaong oTLg SNUOOLEG

UTINpPECLEG.



To 2020 &ekivnoe To poOypappa

WYXOKOINONIKEX
APAITHPIOTHTEX
FA MNAIAIA

«ZxoAglo Tou MoAuduvapou», Ttou

mepLAapBAavel pabripata YAWOOLKAG
TpogToLpaciag ota EAANVLKA KaL ota
AayYALKQ, UTTOOTAPLEN OTA OXOALKA

pHaBnpata Kat PUXOKOLVWVLKEG

5paoTNPLOTNTEG PN TUTILKAG pAdnong
ME PEYAAN amrixnon ota matdLa Kat
TOUG YOVELG TOU TIPOCPUYLKOU

mAnBucpou.

To Nnmiaywyeto tou Kévtpou
AeLToUpynoE €€ ATTOOTACEWG PE TOUG
eBelovteg va mapadidouv makeTa
SpactnploThTwy ota matdLd, WoTe va
PTLAXVOUV XELPOTEXVIEG, YLA TLG OTIOLEG
0 MaLdaywyoG E0TEAVE OXETLKEG
oényleg kaL avatpo@oddtTnon HEcw

NG epappoyng WhatsApp.
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TAIDIA TYMMETEINAN IE ‘, " 7[3\\;\(
ATROTTEL O | A
VIRONONIKI LTHFERL (s



WYXOKO‘NQNIKEI a. v OL §paotnpLOTNTEG EVNALKWY
APAITHPIOTHTEX
MA ENHAIKEL

W TEpLAapBAvouyv TG opdsdeg

- yuvalkwv, Tta ogpvapla
TpogtoLlpactiag
amacyoAnoLPoTNTAG Kal Ta

EpyaoctnpLa avamtuéng

LIMMETEXONTEL It OMAAEL
APALTHPIOTHTON

e&LotTwy Cwng. ZtoxeLoOLV

otnVv evioxuon twv d€€Lotrntwy

UTXOKOINONIKKL LTHPI=L
[1A ENHAIKEL

TWV CUPPETEXOVTWV yLa TNV

SleukoOAuvan tng Evtagng toug
otnVv ayopd epyactag, aAAd kat

oTNV Kowvwvia uttodoxne.

bernette




MAGHMATA
EAAHNIKON
& ArTAIKON

O

. MABHTEL OAOKARPOTAN TA I »
ﬂﬂ@ MAGHMATA EANANIKHE & ”
ATTAIKHY TAO12AL |

Ol paBntég Mo cuppETELY AV
ota pabrpata EAANVIKWY Kat
AYYALKWYV, ATIEKTNOAV BACLKEC
YVWOELG TNG KABE yAwooag Kat
€Kavav TIPAKTLKN €§A0KNON 0TNV
ETILKOLVWV LA, ATTOKTWVTAC
onNuavilka epodia yLa tnv
¢vta&n tou¢. Ta pabrpata
mpaypatomolndnkav dta {wong
KaL €§ aTOOTACEWG, avaloya pE
Ta ekdotote petpa tng MoAtteiag
yLa TOV TEPLOPLOPO TNG

51a0Topag Tou Kopwvoliou.



E©OEAONTEX
KOINOTHTAX

EOEAONTEL APALTHPIONOIOYNTAI 210 KENTPO

LE LTABEPH BALK

To mpdypappa twv EBeAoviwy Kowvdtntag anoteAel pla amo tig Bactkeg
Spaotnplotnteg YPuxokovwVLKNG otrpLEng tou MoAuduvapou Kevtpou Mpoo@uywv.
Map' 6A0 TTOU, N TIPAYHATOTIOLNCN TWV §PACTNPLOTITWY PE YPUOLKN TTapousia Twv
eBeAovTwy, elye MAVOEL yLa €va XPOVLKO SLA0TNHA, AOYW TWV PHETPWV TIPOANY NG Kat
Tpootaciag evaviia otnv eEATTAWGCN TOU KOpwVoioUu, N opyada twyv eBeAoviwy &€
SLEKOYE TNV AW TNG YE TNV ETIAYYEAUATLKA opdda tou MoAuduvapou Kevtpou kat
ouvexLoe va otnpilel TLg uttnpeoieg €§ amootdoewd. OL SpacTNPLOTNTEG OTLG OTIOLEG
OUMMETEXOUV OL €EBEAOVTEC aPOopPOoUV 0€ OAEC TLG UTINPECLEG TOU KevTpou, pe L&Laltepn
OUPMETOXN OTLG SpaoTNPLOTNTEG EVLOXUTLKNG §L8ackaAlag kal ekpabnong eAANVIKWY

Kal ayyALKwv o€ atdLda kat e@npouc.

0 o |




MUItiFunCtional The Social Welfare
At h ENS C en t re Division of Hellenic Red

Cross operates the

Multifunctiona| Centre
for Refugees (MFC) of

MULTIFUNCTIONAL CENTRE FOR REFUGEES OF ATHENS
Athens since 1998

c E' V'EW con‘l‘ihuouslv) tull {'oda\o.
2020 The aim of the Centre is to

facilitate the in{-e_gra{-iovs

HELLENIC RED CROSS ,
process of the reFujees tn

SOCIAL WELFARE DIVISION |
RECEPTION AND SOCIAL INCLUSION DEPARTMENT the Greek society through

the services Provided.

The philosophy of the MFC focuses on the
development of three crucial parameters: safety,
connection and imformation of the refugees through
available services.

The MFC works with a holistic approach that aims to
build personal resilience and empower migrants and
refugees to regdm autonomy in everyday living. The
MFC also aims to help refugees to create new
networks with other people m similar situations
providing them with 8 sense of community, which
mdy otherwise be difficult to obtam m an urban
settmg.

Due to Covid-19 pandemic, the MFC developed
prevention and protection guidelmes as well as an
emergency operation plan, m order to adapt the
way it functions to contmue providng necessary
services in favor of the refugee population.

T a ., i



Y VISITS IN MFC's PROFILE
3‘ VAIS N GOOGLE

HOTLINE INTERACTIONS

CASES OF THE SOCIAL SERVICE &
THE MIGRANT ADVICE BUREAU 1689
SERVICE (MABS)

MEDICAL APPOINTMENTS BOOKED AND

FACILITATED BY THE SOCIAL SERVICE

CHILDREN PARTICIPATED IN
PSTCHOSOCIAL ACTIVITIES

PARTICIPANTS IN PSS GROUP ACTIVITIES
FOR ADULTS

STUDENTS CONCLUDED
ENGLISH AND GREEK LESSONS

VOLUNTEERS FROM THE MIGRANT

POPULATION SUPPORT MFC ACTIVITIES
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@ Visits

The refugee population in Athens
continued to visit the Centre,
despite the changes occurred to
the operation of all services due to
the COVID-19 pandemic. Although
the visits were significantly
reduced compared to the previous
year, the Centre remained open for
emergencies and for those seeking
support in the midst of the health
crisis, adhering to all prevention

and protection measures.




HOTL‘NE The Hotline, through the provision of

interpretations and information a)

supported public bodies and services in
cases related to COVID-19, b) provided
Hot l tne RQCI-LA ests information on virus prevention and

protection, c) disseminated information
Food & Non-food
regarding the instructions of the

Medical Care Ministry of Health and Civil Protection.

Social Support

Legal Support/Advice Furthermore, due to the reduction of the

visits to the Centre, the Hotline
Interpretation/Translation
strengthened its role as a communication

L C ..
anguage Lourses channel between the beneficiaries and

Housing the other services of the Centre,

CTP ensuring the access of the refugees to

much needed services.

Volunteer Rep (31

HOTLINE
INTERACTION




SOC'AL The Social Service managed cases
SERVICE '

concerning: requests for housing,
material assistance, scheduling of

medical appointments and

P (1575 SUPORTED B
.
760 THE SOCIAL SERVCE

supported exceptionally
vulnerable cases, which were
increased during the pandemic,
such as unaccompanied minors

and victims of violence.

The MABS provided information on

MIGRANT ADVICE
\ 2 BUREAU SERVICE
agencies, liaised refugees with the (MABS)

Asylum Office and handled international

proceedings involving public services and

protection and family reunification cases

under the Dublin Regulation.

The changes brought by the COVID-19

pandemic in the operation of all public REFUG[[S SUPPORH':D
services (service by appointment, online BY THE MABS

submission of requests to services, etc.),

led a large number of people to seek
support from the MABS service to
understand the new procedures and
receive assistance regarding their access

to the public services.



In 2020, the "MFC School" program

PSS ACTMITIES
FOR CHILDREN

was launched, which includes language

preparation courses in Greek and
English, support in school lessons and

non-formal learning psychosocial

activities with a positive impact on
children and parents of the refugee

population.

The MFC Kindergarten operated
remotely with volunteers delivering
activity packages to children for
making crafts, for which the
pedagogue sent relevant instructions
and feedback through the WhatsApp

application.

W

CHILDREN PARTICIPATED t;
IN'PSTCHOSOCIAL %
ACTIVITIES
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PSS GROUP
ACTIVITES FOR

ADULTS

PARTICIPANTS IN P55

GROUP ACTIVITIES FOR
ADULTS

Adult activities include
Q

@'

;‘/gﬁ;/ women's groups,

b employability training
seminars and life skills
workshops. They aim to
enhance participants' skills
to facilitate their
integration into the labor
market as well as the host

society.




ENGLISH & GREEk
LESSONS

O

STUDENTS CONCLUDED o

ENGUSH D cark Sl
LESSONS '

The students who
participated in the Greek and
English lessons, acquired
basic knowledge of each
language and practiced
communication, gaining
important tools for their
integration. The lessons took
place live and remotely
according to the contextual
measures of the State to
control the spread of the

coronavirus.



COMMUNITY
VOLUNTEERS

VOLUNTEERS FROM THE MIGRANT

POPULATION SUPPORT MFC ACTIVITIES

The Community Volunteers program is one of the main psychosocial support activities of
the Multifunctional Centre for Refugees. Although the physical presence of the volunteers
had been suspended for a period of time due to prevention and protection measures
against the spread of the coronavirus, the group of volunteers did not stop its
communication with the team of the Centre, continuing to support the services remotely.
The volunteers support all services of the MFC, with significant participation in the

afterschool teaching and teaching of Greek and English to children and teenagers.




