muu:i FUnCtiOI"lal O Topéas Kowvwvikns
ESSElﬂﬂlklcentre Tlebvolas Aeitougyti To

MMoAu8bvapo Kévteo
Meoeeigwv (TTKT) tns
Oes6a)ovikns anéd to 2011
éws enpepa. To Kévteo

NAaQExXel KOIVWVIKES
MOAYAYNAMO KENTPO MNMPOX®PYIQON OGEXZZAANONIKHZ , ,
unNnee6ies, unneesies

NANEowobdenéns Kal
N K ' l ' ' nEo6avatoAienod, Kadws Kat
2020 OIKOVORIKA EVIBXUEN hE KON

EAAHNIKOZ EPYOPOZ 2 TAYPOX

TOMEAXZ KOINQNIKHXZ MPONOIAZX |
ATEYOYNZH YMOAOXHZ KAT KOINQNIKHZ ENTA=ZHZ

TNV KOIVWVIKA Eviagn Twv
neosEUxwv nouvu Siapévouv
6ToV a6TIKS 16T6 Tns
Oec6a)oViKns.

HELLENIC
RED CROSS
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EIIKEUEL

405

MAGHTEL LTMMETEIXAN
LTA MABKMATA
KL TAOLLAL

/ LINAELEI) ME SKYPE




Y”OAOXH ® =8 ® O mpocPuYLKOC TTANBUCHAC
KENTPOY W NG ®ecoaAovikng ouvexLoe
Va ETILOKETITETAL TO KEVTpO,
Tapd TLG aAAQYEG TIOU EQPEPE
otn AsLtoupyia OAWV TwV
uUTINPECLWYV N mavénuia tou
COVID-19. Av kaL ntav
aLobntd peLwpEVeg oL
ETILOKEYPELG OE OXEON PE TOV
TtponyoUHEVO XPOVO, TO
KEvTpo TmapePeLVE AVOLXTO yLa
TLG EKTAKTEG TIEPLTITWOELG, TIOU
{ntoloav uttootnpLEn ev peocw
TNG UYELOVOMLKNAG Kplong,
TNPWVTAg OAA TA PETPA

TpOANYPNG KaL Tpootaciag.
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KO|NQN“<H '_ ’{ H kowvwvikn utnpeoia
Y”HPEI‘A 'l OTEAEXWVETAL ATIO SU0 XELPLOTEG

TIEPLTITWOEWV, oL oTtoloL

uttootnpifovtal amo Stepunveig

Yno9éeeis Kolvwyvikns Y nnpesias
KatL eBeAovieg. Ooov awopd Tn

266
/ \ Aettoupyla tne ev Adyw uTnpeotiac,
22 218 apXLKA TIPayHaTOTIOLELTAL TIPWTN

ekTipnon avaykwv otnv umtodoxn

165 Tou Kévtpou, Kal v cuvexela
L ]
151/ \.133 kaBopilovtal pavteBol BaceL TG
L
/ N\i20 , .
114 o—_114 EVOAWTOTNTAG TWV TIEPLOTATLKWV.

A/
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Ol ouvedpleg MpooavatoALlopou

IYNEAPIEX
nPOIANATOA‘IMOY ] i KAAUTITOUV €va eupL pAcua

TIANPOYOPLWYV KAL GTOXEUOUV
OoTNV EVNUEPWON TWV
TPOoPUYWV yLA TLG
TIAPEXOHUEVEG UTINPEDLEG TOU
MoAuduvapou Kevtpou, OTIwG To
Mpdypappa OLKOVOULKAG
Evioxuong, n Amokataotaon
OLKOYEVELOKWY AECPWV PECW
Tou Topéa Avalntrioewy, n
Kowvwvikn Yrinpeota k.a.
Mpotepatotnta kupiwg Sivetatl
oe pOouUyeEG TTou elte elvat

aoteyol eite StaBLovv oe

autovopa Stapepiopata.

OLmpdouyeg Epxovtatl oto NMoAuduvapo IYNAEIE‘I
Kevtpo, mpokeLpgEVOU va ouvdeBouv pe tnv ME SKYPE

Yninpeoia AcUAou, pEow TNG epappoyng Skype.

Négo1 60vEebns péew TTKTI

Avaykn uTtooTAPLENG aTIO TIPOCWTILKO KaL EBEAOVTEG
Amtoucia Suvatdtntag ouvseong oto SLadiktuo
EAAELPN TEXVOAOYLKWVY YVWOEWV

EAAELN uTTOAOYLOTH f} TNAEPWVOU E{[I{

MemoiBnon otL elvat o mbavoé va cuvédebouv

XpnotpomoLhvTag urtoloyLath Tou MKM ar' dTi pévol Toug ‘ M[ SKYPE

prlpp
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Anp Mawg louv  lovk Aoy Pem Owt  Noe Fatae

Ta pabipata eAAnvikwy tapadidovtav dta {wong oto MoAuduvapo KEvtpo

©eooalovikng pExpL tov Maptio tou 2020. Tov ATipiALo, AOyw tng mavénuiag tou

KopwvoioU ta pabripata cuvexiotnkav stadiktuakd. H ekmaideuon Atav cuyyxpovn

KaL aocUyxpovrn, EVw cuveXLoTnKe Pe Tov (810 TpdTIO PEXPL TO TEAOG Tou 2020.

Ta pabrpata vAototolvtav §U0 Yopeg TNV ERSopAda pe

enineda: MpakTtikwv EAANVIKWY, Al kat A2. OL paBnteg ou

OAOKANPWVAV ETILTUX WG €va eTLTIES O, elxav TNV

duvatdtnta va cuveXLoouv OTO ETIOHEVO.

Ta pabrjpata mAaLoLwvovtayv €Tiong amo eEWTEPLKEG
SpacTNPLOTNTEG PE OKOTIO TNV TEPALTEPW £§AOKNON TWV

pabntwv otnv EAANVLIKN YAwooa.

ETEIAN
LIA MABHMATA
\ LMAANIKRL [AQ2LAL




APAITHPIOTHTEX

MOAYNOAITIIMIKH OMAAA

H mtoAumoALtLopLkr opdda cuvavtiotav Kabe

Mapaokeun pexpL tov Mdaptio tou 2020.

M [= ¥

H opdda amoteAeito amo 35 pabnteg Twv
TPNUAtwy Al kat A2 KaL oTOXEVE OTNV
€€doknon TNG EAANVLKNAGC YAwooag, oTtnv
KOLVWVLKN EVTagn Twv mpoo@uUywVv TNV
EAANVLKN KOoVWwvVia KaL otnv eTLkovwvia
avOpWTWV PE SLAPOPETLKO TIOALTLOHLKO
uTtoBabpo. Ztnv opada cuppeTeilxav n
EKTIALSEUTLKOG, OL SLEpUNVELg KaL oL
gBeAovteg mou uttootnpifouv tn §pdon.
OL HaBNTEG ETILOKEPTNKAV TO
Apxatohoylko Mouaceio kat aAAa onueta
EVOLAWPEPOVTOG TNG TTOANG. H opada
aveoTeLAE TG §1a {wong SpacTnNPLOTNTEC

TNGAOYyw TnG tavénuiag tou Covid-19.




‘I‘Ir’wo oto pouceio pali ocas onpepa.

APAITHPIOTHTEX

KYTIO MPOTAIEON

AvatpowoBatnon npoawdywy ato Kutio npotdogwy

‘Huouv noAU xapoupevos nou €ida ta
apxaia Kal 0as euxapiotw 6Aous NoAU
nou augnoate TS yvwoels pou. Kal cas
€EUXQPICTW Yia ToV TPONOo Nou pas MIAGS

Kal yia 6Aa 60a KAQvete yia euas.
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onuepa. Buxapiotw

® ® 0 0000000 000000000000 .00 00 0o,

Eifiar mopu padaivouue and TIS
Xatpou Jigvos KOIVWVIKES
: 8paotnprétnTeS.
EMELSH P IP'
Buxapiotw 6A0US TOUS
KaTajapaive

Kdl EVXapLoT

'Hmv Laﬁé v \Ad&w Y mog[a

Zag eUXapIOTW YIA THV
EMICKEYD MOU KAVAUE

zE avtd TOV TPOIo

avOpwnous nmov Bonddave. :

8

kal

6Aa T r(pdﬂmm oy Ldvayc 670
rmpqﬁév, Zﬂmga é‘ma'a jle Ty LoTopia
ms Ea(ldéas. E\))((LQLO"(UJ,

Ly

novu

Ta LozopLn&
MVNpELA WZav
RAELOTZA Ral

Sev urnopoVoame

va pMAOUME pECa.

.........'....................’.

L) RN
Saokaja.

MNapanovo 4.00%

MpéTacn 46.00%

AvaTpopodoTh

-~ AlTnua mAnpopopnonc 4.00%
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APAITHPIOTHTEX
% OMAAEI EITIAIMENHI IYZHTHIHI

OLopadeg eoTLaopEvnG oulnTnong mpaypatomoldnkav oto teAeutaio pdbnua kabe

TUAMATOC PE OTOXO OL HabnTEG/TPpLeg va culNTACOUV yLa TNV TTOLOTNTA TOU Pabnuatog

KOL TLG BEATLWOELG TTOU TIPETIEL VA Y{VOUV.

Q€AW va EuxapIoTRoW Tov EpuBpd Zraupd
oL SNICLPYNCE AUTNV TNV TAEN Yia EMas. H
XpioTiva. pas SiI5a0KkE TOAL kaAa SEv
koupaZeTal va EENYEI.

Oa nNPEAQ. TTEPICOOTEPES EEWTEPIKES
85paocTNPIOTNTES. QUUAMAI TTOAES
10TOpiES amd Tnv EAAGSa kau Twpa Exw

™V EUkAIPIa VO AW yia QUTES.

Mia. TpéTaon Ba nTav 6001 TEAEIWOOUUE

TMTavEMOTAWIO.

EinaoTE MOAD EVYVWMUOVES TIOU EXOUUE PWTOTUITIES
Kl TTOU KITOPOUUE va SIABACOUNE OTO OTIITI Kau Va.
KAVOUUE EMavainyn, aAla Ba nTav KaAUTEPA yio
EMAS VO EXOUME Eva BIBAIO Kau va TTPOETOIUACTOUUE

Y TO EMOUEVO naOnpa.

TO MEOQIO EMMESO va pas
XPNUATOSOTNOETE VA OUVEXICOUUE OTO
-

EinaoTE ELXAPICTNEVOL.
H XpioTiva EENYEi TOAD

EEkabapa Ta MavTa.

OéAw va pWTRoW av
KaBaivoupe Tnv Ermionun
YAWOOoa n TNV yAwooa. TTou

KIAGUE OTOV SpOKO.

M

MEPICOOTEPES WPES Yia
mabnua Tnv ERSouada, puovo 2
PopEs Eev Eivan APKETES Kau /-

TIEPICOOTEPA AKOUOTIKG..

=\

PoBapar kai
VTPETIOUAI VA AIANCW

EAMNVIKG EEW.

Y/



mmti FL_I[ICtiOI"Ial The Social Welfare Division of
essalonikiCentre

Hellenic Red Cross operates
the Multi-Functiona| Centre
for Refugees (MFC) of
Thessaloniki since 2017 +ill

MULTIFUNCTIONAL CENTRE FOR REFUGEES OF ’f°i3‘o-T‘~e Centre delivers
THESSALONIKI social services, information

and orientation services as

OV RV‘ W well 2s economic assistance
2020 with the aim to suppor{' socia|
resiolinj in the urkan Se‘l"t'ihj

HELLENIC RED CROSS of Thessaloniki.

integration of re{-‘u_gees

SOCIAL WELFARE DIVISION |
RECEPTION AND SOCIAL INCLUSION DEPARTMENT

-~

HELLENIC
RED CROSS
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PARTICIPANTS IN
GREEK
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RECEPTION

May

The refugee population in
Thessaloniki continued to
visit the Centre, despite the
changes occurred to the
operation of all services due
to the COVID-19 pandemic.
Although the visits were
significantly reduced
compared to the previous
year, the Centre remained
open for emergencies and for
those seeking support in the
midst of the health crisis,
adhering to all prevention and

protection measures.

833 87
‘\.ggz

733
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Jun Jul Aug Sep Oct Nov Dec

@ visits



SOC'AL '. ’ Casework services are provided
SERVICE '

by two caseworkers supported by

cultural mediators and

Cases SuPPor’l‘ei Ia\/) the Social Service volunteers. A first screening of

266 the needs takes place in the

\ reception area after which
2%2

appointments are given based on

priority cases regarding

165
1;11/\133 vulnerability criteria.
L J
/ 120
1314 '.-._.__1%4

96

L]
| /\ /
[ ]

47

SUCIAL SERVICE




OR'ENTAT'ON \ Orientation sessions cover a wide
SESS‘ONS o ¢ range of information and aim to

inform people about the services
provided at the Multifunctional
Centre (MFC) of Thessaloniki, such
as Cash Transfer Program (CTP),
Restoring Family Links (RFL)
through Tracing Division, Case
Management etc.

Target groups: newly arrived

populations in Thessaloniki, self-

accommodated and homeless

people.

Refugees are coming to the MFC to SKYPE
CONNECTIONS

connect with the Asylum Service,

through Skype application.

X

easons for Covw\?.C’(‘ihj via MFC

Need of support by staff and volunteers

No internet access
Lack of technical skills

Lack of smartphone or computer

prlprp

Belief that there is more chance to connect using the laptop
of the MFC rather by themselves
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GREEK
LESSONS

O

109
]

\

Jan Feb Mar Apr  May Jun Jul Aug Sep Oct Nov Dec

The classes of Greek language were held at the MFC until March of 2020. In April,

due to the outbreak of Covid-19 the classes were delivered remotely. The education

was both synchronous and asynchronous and continued in the same way until the

end of 2020.

The classes were conducted twice per week, in the levels of
Practice Greek, A1 and A2. The students that concluded

successfully one level, were able to continue to the next one

as well.

The classes also included outdoor activities for the students

to further practice Greek language.

N
GREEK LESSONS




ACTIVITIES

MULTICULTURAL GROUP

The multicultural group was conducted

every Friday until March of 2020.

M [= ¥

The group consisted of 35 students from
the Greek language classes of A1 and A2
levels and was facilitated by the teacher
with the support of cultural mediators
and volunteers. The purpose of the group
was to promote the multicultural
dialogue, the exchange of different
cultures and customs as well as the
integration in the Greek society.

During these months the students visited
the Archaeological museum as well as
other points of interest in Thessaloniki.
The face-to-face meetings of the group
were suspended due to the outbreak of

Covid-19.




ACTIVITIES

SUGGESTION BOX
Feedback of refugees in the suggestion box

‘I went to the museum with you on your *

behalf today. I was very happy to see

14's 500(1 to know whout the history and ol
the fhings that we made in the pust. 1

the old stuff there and thank you all so
much for enhancing my knowledge. And,

thank you for the way you talk and

lewrned wbout the history of Greece foduy.

everything you do for us.

% e o0 0060060060 0 0 o

s L0EUEE05R9959890 > Thank you
| °
I thank you for the tour
‘ E we dld toda,y]:thanks ..,...S........................‘..
that in this way we are
learning a lot from The buildinas
'm 50 happy : thege gocial activities. (historical
monuments)
. I thank all the people
because | : ans @ PR were closed and
understand and - that are helping. © ! we couldn't a0
P, et nside
thanks a lot o

for the teacher
Complaint 4.00%

——__Information Request 4.00%

Suggestion 46.00%
Positive 38.00%

Feedback
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ACTIVITIES
FOCUS GROUP DISCUSSIONS

FGDs were conducted in February and March of 2020. The FGDs took place in the

last lesson of the class, aiming to discuss with the students the quality of the class

Z
i
a
A

and the improvements that need to be done.

| want to thank the Red Cross for creating this
class about us. Christma is teaching very well,

she is not tirmg to explam.

1 would like more outdoor activities.
| remember 3 lot of stories of Greece's
history before and now | have the

chance to leam about it.

One recommendation would be if we
fmish the mtermediate level to sponsor of

us if we can contimue to the university.

We are very grateful that we have the photocopies
and we can study at home and revise, but it would
be better for us to have a textbook and prepare

ourselves before the upcoming class.

We are satisfied.
Christma explams
very clear
everything.

| want to ask if we are
leaming the official
language or the lanquage
that we speak in

the street.

M

More time for the lessons

m the week, just 2 times a
not enough and more

listenng and audio.

re

=\

| am afraid and shy

to speak Greek

outside.

Y/



